
SUPPORTED EQUIPMENT SCHEDULE 

 

The following chart depicts the current required Supported System specifications for EnterpriseRx
®
.  

These Supported System specifications may be updated by McKesson from time to time as may be 

necessary to maintain the proper operations of EnterpriseRx
®
.  If Client runs any software other than 

EnterpriseRx, Client must ensure that the workstation meets the minimum requirements in addition to 

those required by EnterpriseRx.  Any other configurations are subject to certification by McKesson.  The 

certification of non-supported equipment may result in additional fees charged to Client. 

 

 

Barcode Scanners 

Device Type Device Manufacturer Model(s) Connection Type 

Preferred   Motorola 

Motorola 

LS2208 

DS6878
 

USB 

USB 

Supported Motorola 

Honeywell 

Honeywell 

Honeywell 

Honeywell 

Datalogic 

Datalogic 

Intermec 

Motorola 

LS4208
 

Hyperion 1300G 

Xenon 1900G 

MS3580 QuantumT 

MS3780 

QD2130 

Gryphon 4400 

SG20B 

LS3578
1
 

USB 

USB 

USB 

USB 

USB 

USB 

USB 

USB 

USB 

Component System Requirements 

Operating System  Microsoft
®
 Windows

®
 XP Professional SP3

1 

Microsoft
®
 Windows

®
 7 Professional 32/64 Bit 

Microsoft
®
 Windows

®
 Server 2003 32 Bit (Proxy Hub Only) 

Processor  1.0GHz or greater CPU  

Memory  1GB RAM (client) / 2GB (client and hub) or greater for Windows XP
1
 or 

Windows 7 32 bit 

4GB RAM (client and/or hub) or greater for Windows 7 64 bit 

Hard Drive Space 5GB or greater available hard disk space 

Pointing Device Standard Windows
®
 compatible keyboard and mouse 

Network Card  10/100/1000 Mbps – Ethernet  

Display  1024 x 768 resolution  

Browser  Internet Explorer 8 or 9 for Windows 7 32 and 64 bit 

Internet Explorer 8 for Windows XP
1 

Java Java 6 (for Reports Director only) 

Antivirus Software Client shall be solely responsible for acquiring and maintaining antivirus software 

and to institute mechanisms to prevent against viral infection of information or 

other corruption. McKesson recommends that Client run antivirus software that is 

current with the most recent virus definitions.  

1 – MPS support ends on December 31, 2014. 



Third Party 

Discontinued 

Motorola 

Motorola 

Motorola 

Honeywell 

Honeywell 

Honeywell 

Honeywell 

Honeywell 

LS9203
1 

LS3478
1 

MX2007
1 

MS9535 Voyager BT
2 

MS1690 

MS6720
 

5620/3820G 

3800G 

USB 

USB 

USB 

USB 

USB 

USB 

USB 

USB 

1 – Windows XP Only.  MPS support ends on December 31, 2014. 

2 –  MPS support ends on December 31, 2014. 

 

Dot Matrix Printers 

Device 

Type 

Device Manufacturer Model(s) Connection Type 

Supported Okidata 

Okidata 

490 

491 

 

Parallel 

Parallel 

The Okidata dot matrix printers are certified for use with LTC labels (piggyback) and forms (MAR, 

treatment sheets, and physician orders) that require tractor feed or forms that use NCR paper for multiple 

copies.   

 

Image Scanners 

Device Type Device Manufacturer Model(s) Connection Type 

Preferred   Xerox 

 

Documate 3125 USB 

 

Supported Fujitsu 

Visioneer 

Xerox 

Kodak 

Canon 

FI-7160 

Strobe 500N
 

Documate 152, Documate 3115 

i1120, i1220 

DR-2010c 

USB 

USB 

USB 

USB 

USB 

 

Third Party 

Discontinued 

Fujitsu 

Fujitsu 

Microtec 

Visioneer 

Visioneer 

 

FI-5120C 

FI-6130 

ArtixScanD 1210
1 

Strobe XP100
1
, Strobe XP220

1 

RoadWarrior
1 

USB 

USB 

USB 

USB 

USB 

 

1 – MPS support ends on December 31, 2014. 

 

Laser Printers 

Device Type Device Manufacturer Model(s) Connection Type 

Preferred   Lexmark 

 

MS810DN, MS811DN, MS812DN Ethernet 

 



Supported Lexmark 

Lexmark 

Lexmark 

Xerox 

Xerox 

Kyocera 

Kyocera 

Dell 

Dell 

HP 

HP 

HP 

X342n 

Optra S 1855 

736dn
1
 

Phaser 4500 

Phaser 4600DT, 4620 

FS-3820N 

FS-3900DN 

M5200 

3330dn 

LJ P4014n
, 
LJ P-4515TN 

LJ 4250TN 

M600 Series PCL 6 (D/DN) 

Ethernet 

Ethernet 

Ethernet 

Ethernet 

Ethernet, USB 

Ethernet 

Ethernet 

Ethernet 

Ethernet 

Ethernet 

Ethernet 

Ethernet 

Third Party 

Discontinued 

Lexmark T440, T610, T612, T620,   

T630, T632, T640, T642, 

T644, T650, T652, T654 

Ethernet 

Ethernet 

Ethernet 

1 – Currently the EnterpriseRx
®
 forms editor does not support generating color print.  However, pass 

through data may be printed in color. 

 

Signature Capture Devices 

Device Type Device Manufacturer Model(s) Connection Type 

Preferred   Equinox L5300 Ethernet 

Supported Verifone MX870 

 

Serial, USB 

Third Party 

Discontinued 

Handheld Products 

Handheld Products 

Handheld Products 

8500 

8501 

8810 

Ethernet 

Ethernet 

Ethernet 

 

Thermal Printers 

Device Type Device Manufacturer Model(s) Connection Type 

Preferred   Zebra 

 

GK420D, GX420D Ethernet, USB 

 

Supported Intermec 

Epson 

Sato 

EasyCoder PC43D 

TM-L90 

CG412
1 

USB 

Ethernet 

Ethernet 

Third Party 

Discontinued 

Zebra 

Intermec 

Intermec 

LP2844 

EasyCoder PC4 

PF8D
2
 

Enternet, USB 

USB 

Ethernet 

1 – ZPL support only. 

2 – MPS support ends on December 31, 2014. 
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